
Role	Description	
 

 
JOB TITLE  Fitness Instructor 
SERVICE AREA  Gym, group exercise, personal training 
RESPONSIBLE TO Health and Wellbeing Manager 
  
 
SUMMARY OF MAIN DUTIES, RESPONSIBILITIES AND ACCOUNTABILITY: 
 
JOB PURPOSE/ROLE SUMMARY 
 
To induct new customers in the use of the fitness equipment, engaging and interacting with 
customers to ensure the highest level of service is delivered.  To develop and implement training 
programmes, whilst meeting the targets in customer retention.  To maintain and ensure the 
cleanliness of equipment. 
.  
 
MAIN CONTACTS 
 
Customers, senior managers and staff of the Trust, partner organisations, external agencies and 
suppliers, representatives of sporting organisations and community groups. 
 
KEY RESPONSIBILITIES 
 

- To induct new customers in the use of fitness equipment, ensuring that a safe and high 
standard of instruction is delivered; to develop good customer relationships, motivating 
clients so as to ensure customer retention is achieved and maintained.  To inform clients of 
the benefits of regular exercise, encouraging frequent, consistent and on-going participation, 
promoting all health and fitness activities within the Trust.  

- To ensure SMART goals are set for clients; to design, deliver and update, on a regular basis, 
effective programmes of exercise. 

- To promote the Trust’s membership schemes and that new membership opportunity are 
notified to patrons by pro-active selling, working in partnership with management and Up & 
Active staff, to assist in achieving monthly targets. 

- To ensure that inductions/sessions start and finish on time. 
- To undertake work area/equipment checks, as per schedules of work, ensuring all are clean, 

in a good state of repair and safe,  
- To erect, dismantle and safely store equipment. 
- To instruct users during sessions to prevent injury to patrons and misuse or damage to the 

facilities and equipment.   
- To ensure that all hire equipment or equipment provided during sessions is appropriate to the 

age and skill level of users.  To ensure that the public adheres to any rules and regulations that 
are applicable. 

- To report to Line Manager any equipment that is defunct, dangerous or in need of repair, at 
the soonest possible time so that appropriate action can be taken. 

- To assist Line Manager in all administration relating to the collection, collation, analysis and 
reporting of performance indicators and other monitoring processes, including internal and 
external surveys. 



- To ensure that associated administration work is carried out and maintained and that 
records are kept of progress and awards achieved. 

- To ensure that safe and effective classes are delivered that meet the standards and 
requirements of the Rossendale Leisure Trust 

- To develop good customer relationships, motivating participants to ensure customer 
retention and full classes. 

- To ensure continuous self-development and the update of all relevant qualifications. 
 
 
General responsibilities 

- Work alongside other members of staff and support their work within the facilities 
- Attend meetings when required either 1-1, site specific or monthly team meetings. 
- Cover responsibilities within the sites you work at during periods of sickness or holiday as 

assigned. 
- Perform any other duties as reasonably requested. 
- To help supporting the marketing team in producing content.  

 
SUMMARY OF MAIN DUTIES, RESPONSIBILITIES AND ACCOUNTABILITY: 
ALL ROSSENDALE LEISURE TRUST EMPLOYEES 
 

- To undertake any training and development as required by Rossendale Leisure Trust Ltd.  
- To work five days out of seven, in any one week. 
- To work at any of Rossendale Leisure Trust’s facilities, as and when required. 
- To work outside normal hours of work, as and when required,  
- To abide by all Health & Safety legislation and all Policies and Procedures of Rossendale 

Leisure Trust Ltd.    
- To maintain confidentiality and discretion in respect of the Trust’s operation of its business 

affairs. 
- To achieve and provide the highest possible standards in customer care. 
- To undertake any other duties, which may fall within the nature, scope and skill levels of the 

post. 
 
MEASUREMENT:  Objectives and targets will be agreed and formally reviewed on a regular basis. 
 
CONFIDENTIALITY:  All information concerning the company business, employees and customers 
must be treated with the strictest confidentiality at all times 
 
NOTE:  These Job Description summaries the major responsibilities of the post. It is not intended to 
exclude other activities, nor future changes to the post holder’s responsibilities. 

EQUALITY ACT 2010:  The Trust is an Equal Opportunities Employer and has equal opportunities 
policies with which you are expected to comply at all times.  The Trust condemns all forms of 
harassment and is actively seeking to promote a workplace where employees are treated with dignity, 
respect and without bias.  

Where appropriate the duties may be reviewed where an applicant is a disabled person, or an existing 
employee becomes unable to carry out the full range of duties due to a disability.  This will be undertaken 
in line with the Trust’s equality duties set out in the Equality Act 2010. 
 
 


